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FROM THE DESK OF SVP-OCB 

 

This financial year comes to an end with lot of new 

enhancements in the features of GST portal both in 

front office and back office modules. User Manual 

and FAQs of all the new functionalities were made 

available on GST Portal for guidance of the 

stakeholders. 

 Information dissemination through webinars was 

one of the major medium used by GSTN this year. 

GSTN team was able to conduct more than 55 

webinars during the financial year. As a result total 

of 100 webinars have been uploaded on the GSTN 

YouTube channel which has got more than 15 lakh 

views as on date. 

Tax officials training in the States/UTs/CBIC was 

also conducted across the country. Skill 

enhancement of the master trainers enabled them 

to further train other officials in their respective 

jurisdiction, as they have done in the past. 

We will continue to strive for further improvement 

in our endeavor in the next year. I would like to 

sincerely thank GSTN team for their contribution 

and efforts as mentioned above. 

Rajeev Agarwal 

SVP - OCB 

As per the changes and introduction of new 

functionalities on GST Portal, amendments and 

addition of following artefacts were done in 

Help section of GST Portal: 

User Manual / FAQs 

¶ FORM GSTR 9  

¶ FORM GSTR 9A 
 

 

User manual and FAQs can be accessed by 

taxpayers at GST portal by following the path 

mentioned below: 

https://www.gst.gov.in/help/helpmodules/ 

 

 

 

 

 

Updates about Help Section 

https://www.gst.gov.in/help/helpmodules/
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TRAINING SESSION FOR OFFICERS FROM MODEL-II STATES/UT 
  

One day training was organized at GSTN, Aerocity Office for Master Trainers of Model II States/UTs. Few states were 

scheduled for training on 8th March 2019 and the remaining states were called for training on 11th March 2019. Total of 120 

officers were trained on the following topics: 

• Applying for Refund in RFD-01 

• Searching for your filed Application in "My Applications" 

• Take action using APPLICATIONS tab of Case Details  

• Search ARN for Refund Processing 

• View Refund Application filed by the taxpayer  

• Issue Form GST RFD-03 Deficiency Memo to the Taxpayer 

• Issue Form GST RFD-02 Acknowledgement to the Taxpayer  

• Issue Form GST RFD-08 for seeking clarifications from the Taxpayer 

• View Replies furnished by the Taxpayer 

• Issue Provisional Order in Form GST RFD-04 

• Issue Payment Advice in Form GST RFD-05 for Provisional Order Form GST RFD-04 

• Issue Refund Sanction/ Rejection Order in Form GST RFD-06 

• Issue Payment Advice in Form GST RFD-05 for Refund Sanction Order 

• Issue Withheld Order in Form GST RFD-07B 

• Issue Form GST PMT-03 for Rejected Amount 

• Issue Complete Adjustment Order in Form GST RFD-7A 

• Take action using NOTICE/ACKNOWLEDGEMENT tab of Case Details screen:  

View Issued Notices & File Reply to the Issued Notice 

• Take action using REPLIES tab of Case Details screen: View Filed Replies & View the issued Order 
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NEW FUNCTIONALITIES RELEASED ON GST PORTAL (March 2019) 
# FORM/ Heading FORM Components/Details 

1 Opting for 
Composition scheme 
w.e.f 01.04.2019 
(Form GST CMP 02) 

Option for Opting in for composition scheme, with effect from the first day of the next financial 
year 2019, in Form GST CMP -02, for normal registered taxpayers has been made available on the 
GST Portal. 
  
(refer Section 10 of the CGST Act, 2017 & Rule 3(3) of the CGST Rules, 2017) 

2 Form GSTR-9, Annual 
Return for 2017-18 
to be filed by normal 
taxpayer 

Facility to file Annual Return by normal taxpayers in Form GSTR 9, for Financial Year 2017-18, is 
now available at GST Portal. 

 (refer Section 44 of the CGST Act, 2017 & Rule 80 of the CGST Rules, 2017 ) 

3 Form GSTR-9A, 
Annual Return for 
2017-18 for 
composition 
taxpayer 

Facility to file Annual Return by composition taxpayers in Form GSTR 9A , for Financial Year 2017-
18, is now available at GST Portal. 

 (refer Section 44 of the CGST Act, 2017 & Rule 80 of the CGST Rules, 2017 ) 

4 Viewing & 
Downloading of 
month-wise 
Comparative Table 
on Liability Declared 
and Credit Claimed 

¶ A facility has been provided to normal taxpayers to view and download a report on tax 
liability as declared in their Form GSTR- 1 and as declared & paid in their return filed in 
Form GSTR 3B. The new facility enables the taxpayers to view these two liabilities in one 
table for each return period at one place, which can be compared. This will enable 
taxpayers to make good of any differences between the two Forms filed by them on GST 
Portal. 

¶ The taxpayers have also been provided information regarding data of Input tax credit 
(ITC) as claimed in their Form GSTR 3B and as accrued in Form GSTR 2A. Now taxpayers 
can see both these data sets and compare the input tax credit availed by them. 

¶ Taxpayer has been provided with facility to view the liability paid due to reverse charge 
as declared & paid in Form GSTR 3B and as accrued in Form GSTR 2A, due to uploading of 
such details by the supplier in Form GSTR-1. 

¶ Taxpayer can view and compare the liability related to exports & SEZ supplies as declared 
in their Form GSTR-3B during the month [as per table 3.1(b)] and liability as declared in 
their Form GSTR-1 (Zero rated supplies) as per table 6A, 6B, 9A, 9B & 9C of the Form 
GSTR 1. This functionality has been provided in Returns dashboard on the GST Portal to 
taxpayers under the headings “Comparison of liability declared and ITC claimed”. 

5 Revocation of 
cancellation of 
Registration 

Facility for applying for revocation of suo moto cancellation of registration for the persons 
registered as OIDAR /TDS /TCS/NRTP category has been enabled on GST Portal. 
  
APIs for these functionalities have also been released for CBIC and Model I States. 

6 Removal of Date 
Level Validations in 
Offline statements 

GST System presently stops a taxpayer from filing refund application, if there is a variation in 
Invoice Date, SB Date, EGM Date and BRIC/FIRC Date wrt each other. This validation of dates 
have now been removed in Offline statement utilities to be uploaded by a taxpayer, while filing 
Refund application in Form GST RFD-01A. 

7 Inverted Tax 
Structure Statement 
1A 

While filing refund application on account of inverted rated duty structure, if the taxpayer enters 
his own GSTIN in the inward supply detail statement, in case of the import invoices of services or 
bill of entry of import of goods or inward supply from unregistered taxpayers, validation error 
thrown, on uploading such details to the GST Portal, has now been removed. 
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WEBINARS 
 

 

Following webinars were conducted in the month of March 2019: 

Filing of Annual Return – Form GSTR 9 with Live Demo (Hindi, English) 

¶ Annual Returns Form GSTR9 who can file  

¶ Pre-requisites for filing Form GSTR 9 

¶ Nil Annual Return, when can be filed.  

¶ Do this before you file Form GSTR 9 

¶ Download System computed summary of GSTR 9, and GSTR 4 

¶ Structure of Annual Return Form GSTR 9 

¶ Form GSTR 9 filing steps at GST portal 

¶ How to pay the additional tax liability 
 

 

Filing of Annual Return – Form GSTR9A with Live Demo (Hindi, English) 

¶ Annual Returns Form GSTR 9A who can file  

¶ Pre-requisites for filing Form GSTR9A  

¶ Nil Annual Return, when can be filed.  

¶ Do this before you file Form GSTR 9A 

¶ Download System computed summary of GSTR 9A, and GSTR 4 

¶ Structure of Annual Return Form GSTR 9A 

¶ Form GSTR 9A filing steps at GST portal 

¶ How to pay the additional tax liability 
 

 

Filing Reply to Demand Notice at GST portal (DRC-06) (Hindi, English)  

¶ Issue of Demand Notice 

¶ Applicability of Section 73 & 74 , Overview 

¶ Overview of process of Adjudication 

¶ How to view Notice at GST portal (Live Demo) 

¶ How to Reply the Notice at GST Portal (DRC-06) (Live Demo) 

¶ How to View the Order issued by Tax Official (Live Demo) 
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Application for Withdrawal Of Summary Assessment Order (Hindi)  

¶ Conditions in which Summary Assessment can be issued. 

¶ Apply for withdrawal of Summary Assessment order 

¶ Other new features at GST Portal  
 

 

 

 

Importing Invoice details from EWB System into Form GSTR-1 (Hindi) 

¶ How to import invoice details from E Way Bill System to Form GSTR 1 

¶ How to prepare GSTR 1 using invoice details from E Way Bill System 

 

Recording of the webinars is available on the GSTN YouTube channel.  

(https://www.youtube.com/c/goodsandservicestaxnetwork) 

The webinars can also be accessed through the YouTube channel of Digital India learning. 

 

If you wish to give suggestions on the newsletter or contribute, please mail us at neera.tamta@gstn.org.in . 

Subscribe to our social media handles for regular updates about GST Portal: 

 

https://www.youtube.com/c/goodsandservicestaxnetwork
mailto:neera.tamta@gstn.org.in

